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At Guj Info Petro Limited, quality is the foundation of our success and sustainability. We are
committed to achieving and enhancing customer satisfaction by consistently delivering
products and services that meet or exceed customer requirements, regulatory obligations,
and industry standards.

o Customer Focus: Customer satisfaction is our highest priority. We strive to understand
customer needs and deliver solutions that are reliable, competitively priced,
professionally executed, and delivered on time.

e Compliance & Standards: We ensure adherence to applicable statutory, regulatory,
and contractual requirements in all our operations.

e Continual Improvement: We foster a culture of excellence by continually improving
our processes, products, and services through innovation, risk-based thinking, and
performance evaluation.

o Employee Commitment: Every member of our organization is empowered and
responsible for contributing to quality objectives, ensuring competence, and
upholding integrity in all actions.

e Leadership & Accountability: Our leadership is committed to providing resources,
guidance, and accountability to maintain an effective Quality Management System
(QMS) aligned with ISO 9001:2015.

o Partnerships & Sustainability: We build long-term relationships with stakeholders,
suppliers, and partners to create value and ensure sustainable growth.

Through this policy, we affirm our dedication to quality excellence, continual improvement,
and customer trust, ensuring Guj Info Petro Limited remains a benchmark for reliability and
innovation.
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